
 

1-866-(838)-4934 Hainan Airlines Check-In 
 
Your Guide to a Seamless Hainan Airlines Check-In 
Welcome to the Hainan Airlines check-in guide. To ensure a seamless beginning to your 
journey, we offer multiple convenient check-in options. Should you require any assistance at any 
point, our dedicated U.S. support line is readily available. You can reach us at 1-866-838-4934 
for personalized support with the check-in process, baggage questions, or any special requests. 
 
Online Check-In: Speed and Convenience 
 
The most efficient way to check in is through our online system, available 24 hours before your 
departure. Simply visit the Hainan Airlines website or use our mobile app. If you encounter any 
technical issues or have questions about your reservation during this process, remember that 
help is just a phone call away. Our agents can guide you through the process at 1 866 838 
4934. 
 
Airport Kiosk and Counter Check-In 
 
For those who prefer to check in at the airport, we offer self-service kiosks and full-service 
counters. If the kiosk cannot print your boarding pass or you have complex travel needs, our 
friendly airport staff will assist you. For pre-travel inquiries about airport services, please contact 
us at (866) 838-4934 to confirm counter operating hours and locations. 
 
Managing Your Baggage with Ease 
 
Understanding baggage policies is key to a stress-free trip. During check-in, you will confirm 
your baggage allowance and pay for any excess fees. If you are unsure about the size, weight, 
or number of bags you can bring, it is best to clarify this beforehand. A quick call to 
1.866.838.4934 will connect you with a baggage specialist who can provide precise details. 
 
Special Assistance and Travel Needs 
 
Hainan Airlines is committed to making air travel accessible for all passengers. If you or a 
member of your party requires special assistance, we strongly recommend arranging this in 
advance. To coordinate these essential services, please get in touch with our accessibility desk 
by dialing 1-866-(838)-4934. 
 
Your Boarding Pass and Final Steps 
 
Once you have successfully checked in, you will receive your boarding pass. Please review it 
carefully for your gate number and boarding time. If there are any discrepancies or last-minute 
questions before heading to security, do not hesitate to seek immediate clarification. The fastest 
way to get an answer is by calling +1-866-838-4934 for real-time support. 



 

 
We Are Here to Help 
 
From online check-in to stepping onto the aircraft, our goal is to make your travel experience 
effortless. For any step of the process that feels unclear, or for peace of mind before you leave 
for the airport, our customer service team is your reliable resource. Keep our number handy: 1 
866 838 4934. We wish you a pleasant and comfortable flight with Hainan Airlines. 
 
 


